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Foreword 

 

Development of the Structural Business Statistics started through the support projects to the 

statistical system of Bosnia and Herzegovina with the objective of training staff for conducting Pilot 

survey in 2010 with 2009 as reference year, as preparation for the regular conducting of structural 

business surveys and production of statistics (variables and indicators) according to EU Regulation 

295/2008. Full implementation of structural business statistics will be carried out continuously and 

progressively through projects support to the statistical system of Bosnia and Herzegovina. 

 

Agency for Statistics of Bosnia and Herzegovina in accordance with the Plan of activities for 2012, for 

the first time publishes the Bulletin of the annual structural business statistics (SBS) for the larger 

part of the economy of Bosnia and Herzegovina. 

 

Bulletin contains main structural variables and indicators that are made based on the data "Annual 

structural business statistics survey for enterprises - SBS," which are jointly conducted by statistical 

institutions of Bosnia and Herzegovina (Agency for Statistics of Bosnia and Herzegovina, Institute for 

Statistics of Federation of BiH and Institute for Statistics of Republika Srpska) and which are in full 

compliance with applicable EU standards in this field of statistics (EU Regulation 295/2008), and in 

accordance with EU Classification of economic activities NACE Rev 2. 

 

Bulletin consists of two parts. The first part contains basic methodological explanations with 

definitions of variables and indicators in order to allow proper and easier use of the presented data. 

The second part contains tables with data for 2010, and graphics. 

It must be pointed out that the statistical data presented in this bulletin are not comparable with the 

data on the structure and business collected and/or processed according to methodologies that have 

a different access and/or using different concepts and definitions. 

We use this opportunity to thank the Institute for Statistics of Federation of BiH, Institute for 

Statistics of Republika Srpska and Branch Office of Agency for Statistics BiH in Brcko District for good 

cooperation in all phases of survey, as for the joint efforts during the conducting of the structural 

business survey, controls, data editing, analysis of results. 

 

 

Sarajevo, September 2012.                                                                                                                               Director 

                                                                                                                                                                  Zdenko Milinović 
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ABBREVATIONS: 
 
 

 

BiH 
FBiH   
RS  
BD      
EU   
SBS   
SBR   
EU CPA 2008                

KPPD BiH 2010           

EU NACE Rev 2.           

KD BiH 2010                

EU NUTS                        
KAU   

 

 

 

SYMBOLS: 
 
-          

- Bosnia and Herzegovina 
- Federation of Bosnia and Herzegovina 
- Republika Srpska 
- Brcko District 
- European Union 
- Structural Business Statistics 
- Statistical Business Register 
- EU Classification of products by activity 
- Classification of products by activity of Bosnia and Herzegovina 2010 
- EU Classification of economic activities 
- Classification of activities of Bosnia and Herzegovina 2010 

- EU Classification of territory units for statistics 
- Kind of activity unit 
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INTRODUCTION 
 

Structural business survey is aimed at collecting, processing and publishing statistical data on the 

structure, activity, competitiveness and operating characteristics of enterprises and their business 

results at different levels of grouping by activity. 

Structural business statistics surveys represent a general framework for collecting data on all active 

market units (enterprises). Based on these surveys, indicators are produced for the reference year 

and show changes in relation to the previous year. Most of the variables are expressed in values at 

current prices and, therefore, the indices of change refer to changes in value.  

Data collected through Structural business surveys are used for analysis of the structure of business 

entities by activity (production value, value-added, employment etc.), analysis of factors used in the 

production process (number of persons employed, compensation of employees, investments etc.), 

analysis of national and regional development. In addition, Structural business statistics data are 

used also as input for national accounts estimates and for weights calculation in short-term statistics. 

The content of Structural business statistics (SBS) in the European community is defined by the EU 

Regulation 295/2008 and implementing Regulations 250/2009, 251/2009 and 275/2010.  

Statistics produced in line with these regulations are grouped in following modules: 

- A common module for annual structural statistics, as defined in Annex I. This module has 

established a common framework for all market activities, in which service activities are 

defined for which a detailed module is not provided, 

- A detailed module for structural statistics in industry, as defined in Annex II, 

- A detailed module for structural statistics in trade, as defined in Annex III, 

- A detailed module for structural statistics in construction, as defined in Annex IV, 

- A detailed module for structural statistics in insurance, as defined in Annex V;  

- A detailed module for structural statistics on credit institutions, as defined in Annex VI; 

- A detailed module for structural statistics on pension funds, as defined in Annex VII; 

- A detailed module for structural statistics on business services, as defined in Annex VIII; 

- A detailed module for structural statistics on business demography, as defined in Annex IX. 

For each module, annual, multi-annual and regional data series are defined. In addition, the data 

series that should be produced for kind of activity units are defined for module II and IV.  

First regular statistical survey of structural business statistics in Bosnia and Herzegovina, with 

enterprise as an observation unit was conducted with aim of producing annual series of data for 

enterprises, for the first four Annexes of EU Regulation 295/2008. This survey did not cover all 

services from the Annex I according to EU Regulation 295/2008. The following services are included: 

H - Transportation and Storage I - Accommodation and food services activities (Hotels and 

Restaurants) and L - Real estate activities. 

Further development of structural business statistics will be based on full implementation of first 

four Annexes, which means production of annual and multiannual series of data for enterprises, 

regional series of data, as well as variables for the kind of activity units (KAU variables), including 

entrepreneurs and development of survey for other Annexes (Annexes V to IX) of EU Regulation. 
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NOTES ON METHODOLOGY 
 

Legal basis 

The legal basis for the implementation of Structural Business surveys are Statistical programme of 

Bosnia and Herzegovina for 2009-2012, Annual statistical plan of the Agency for Statistics which is 

adopted based on Law on Statistics of BiH ("Official Gazette" No. 26/04 and 42/04), as plans and 

programms of the entities Institutes which are harmonized with the Four-year program and Annual 

statistical plan of the Agency for Statistics of Bosnia and Herzegovina. In the European community, 

structural business statistics are defined by the EU Regulation 295/2008 and implementing 

Regulations 250/2009, 251/2009 and 275/2010. 

The aim of survey 

The aim of survey on Structural Business Statistics is monitoring of business market units and 

providing comparable data in accordance with European SBS standards. Data collected through 

structural business surveys are used for analysis of the structure of business entities by activities 

(production value, value-added, employment etc.), analysis of factors used in the production process 

(number of persons employed, compensation of employees, investments etc.), analysis of national 

and regional development. In addition, Structural Business Statistics data are used also as input for 

estimates national accounts and for weights which are used for calculation of the index in short-term 

statistics. 

Coverage   

The survey covered active enterprises from Statistical Business Register (SBR) which kept and 

maintained by the Agency for Statistics of BiH in cooperation with Institute for Statistics of 

Federation of BiH, Institute for Statistics of RS and Branch Office of Agency for Statistics BiH in Brcko 

District. 

This Bulletin covered active enterprises, which are classified by main activity in the following 

Sections: B- Minning and Quarrying, C – Manufacturing, D - Electricity,  gas, steam and air 

conditioning supply, E - Water supply; sewerage, waste management and remediation activities, F – 

Construction, G - Wholesale and retail trade; repair of motor vehicles and motorcycles, H - 

Transportation and storage, I -  Accommodation and food service activities and L – Real estate 

activities.  

Covered activities represent about 85% of the population enterprises in business economy.  

 

The survey covered enterprises, but not entrepreneurs. 

Further development of structural business statistics will go towards the expansion of coverage to all 

units dealing with market production from all activities of the business economy, which is required 

by EU Regulation, including entrepreneuers. 

Source and methods of data collection 

Data for the compilation of SBS variables and indicators are collected by statistical survey "Annual 

structural business statistical survey for the enterprises." 

It was used the combined method of sample and full coverage. The method full coverage was used for 

enterprises with 20 or more persons employed, and the sample method for enterprises with less than 

20 persons employed.  

The sampling frame was based on the data from the SBR as of 31st of December 2010. Regular survey 

for 2010 includes activities which are covered by Annexes I, II, III and IV of Regulation 295/2008. 

Annex I does not cover all activities according to Regulation, only following services are included: H - 
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Transportation and Storage I - Accommodation and food services activities (Hotels and Restaurants) 

and L - Real estate activities. 

Stratification of the target population of the survey was conducted according to entity where 

enterprise is registered, class of enterprises in relation to the number of persons employed and 

activity of enterprise, in accordance with the following levels: 

� Section B  „Mining and Quarrying“ – level of division (2 codes KD BiH 2010)  

� Section C „Manufacturing“ – level of division (2 codes KD BiH 2010)  

� Section D  „Electricity,  gas, steam and air conditioning supply“ -  level of group (3 codes 

KD BiH 2010)  

� Section E „Water supply; sewerage, waste management and remediation activities“- level 

of division (2 codes KD BiH 2010)  

� Section F „Construction“  - level of division (2 codes KD BiH 2010) 

� Section G „Wholesale and retail trade; repair of motor vehicles and motorcycles“ – level of 

division (2 codes KD BiH 2010) 

� Section H „Transportation and Storage“ -  level of division (2 codes KD BiH 2010)  

� Section I  „Accommodation and food services activities (Hotels and Restaurants)“ –  level 

of division (2 codes KD BiH 2010)  

� Section L „Real estate activities“ – level of group (3 codes KD BiH 2010)  

Stratification of frame for SBS survey for the reference 2010 was done by following employment 

class: 

1. I class 0 – 19 persons employed 

2. II class 20 – 49 persons employed 

3. III class 50 and more persons employed. 

In Bosnia and Herzegovina the sampling frame was 21 848. Based on this frame, sample of 10 456 

units was selected for BiH; from which for Federation of BiH 6324 units, for Republika Srpska 3635 

units and for Brcko District 497 units. 

Sampling frame and sample by activity section and employment class is shown in the next table: 

 

Sampling frame and sample by activity section and employment class for BiH for 2010 

 
 
 

Section 

 

Sampling frame 
 

 

Sample 

 

Employment Class 
 

Employment Class 
  

I 
 

II 
 

III 
 

Total  
 

I 
 

II 
 

III 
 

Total 

B 134 29 24 187 104 29 24 157 

C 3689 591 471 4751 1936 591 471 2998 

D 39 9 24 72 38 9 24 71 

E 169 72 72 313 138 72 72 282 

F 1803 302 174 2279 578 302 174 1054 

G 10333 643 290 11266 3604 643 290 4537 

H 1821 109 59 1989 611 109 59 779 

I 629 54 26 709 273 54 26 353 

L 255 14 13 282 198 14 13 225 

Total 18872 1823 1153 21848 7480 1823 1153 10456 
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The total response rate for all activities and employment class in BiH was 63.8%, in Federation of BiH 

was 59.3%, in Republika Srpska was 72.7% and in Brcko District was 55.5%. 

Entity institutes and Brcko District organized and carried out fieldwork in their respective territory. 

Printing of the survey materials (questionnaires, instructions and letters), distribution to the 

reporting units, collection, remind, check and data entry, micro data editing and estimations of totals 

were carried out in the entity institutes, and for Brcko District was carried out Agency for Statistics of 

BiH.  

Observation units 

Several statistical units are used for the compilation of SBS survey. Most data refer to the „enterprise“ 

as a statistical unit. For the calculation of regional data is used local unit, and for the calculation of 

KAU variables is used kind of activity unit. 

The observation units in this survey are enterprises perform the activity in the economic territory of 

Bosnia and Herzegovina. These enterprises are classified in the sections of activity that are listed in 

previous table. Each enterprises are attributed a certain activity code according to the Classification 

of Activities BiH 2010 on the basis of their principal activity. The principal activity of the enterprise is 

determined and updated by the Statistical Business Register. Criteria for determining the principal 

activity is the share of revenue or number of persons employed in total revenue or in total number of 

persons employed of enterprise. 

However, the enterprise statistics refer to the all activities carried out by the enterprises, including 

their secondary activities. 

Data published in this bulletin refer to enterprise and they are grouped by next classes of 

employment: 

- Small enterprises (0 to 49 persons employed), 

- Medium enterprises (50 to 249 persons employed) and 

- Large enterprises (250 and more persons employed).  

Classifications 

Classification of Activities of Bosnia and Herzegovina 2010 – KD BiH 2010 was used for conducting 

Structural Business Statistics survey, which is in line with the EU NACE Rev. 2, according to which the 

data are published in this bulletin. 

In the countries of EU, statistical data are collected and data are broken down by statistical regions. 

As in BiH has not yet introduced the classification of regions according to EU NUTS classification, data 

are shown only by administrative breakdown, ie. for BiH, entities and BD. 

Certain SBS parameters are shown also by groups of products based on KPPD BH 2010 (EU CPA 

2008). 

Definitions of variables and indicators 

Variables 

Number of enterprises  

A count of the number of market enterprises registered to the population concerned in the business 

register corrected for errors, in particular frame errors. Only active units which either had turnover 

or employment at any time during the reference period should be included. Dormant (temporarily 

inactive) and inactive units are excluded. 
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Number of persons employed 

The number of persons employed is defined as the total number of persons who work in the 

observation unit (including working proprietors, partners working regularly in the unit and unpaid 

family workers working regularly in the unit), as well as persons who work outside the unit who 

belong to it and are paid by it (e.g. sales representatives, delivery personnel, repair and maintenance 

teams). It includes persons absent for a short period (e.g. sick leave, paid leave or special leave), and 

also those on strike, but not those absent for an indefinite period. It also includes part-time workers 

who are regarded as such under the laws and who are on the pay-roll, as well as seasonal workers, 

apprentices and home workers on the pay-roll. Unpaid family workers refer to persons who live with 

the proprietor of the unit and work regularly for the unit, but do not have a contract of service and do 

not receive a fixed sum for the work they perform. The number of persons employed excludes 

manpower supplied to the unit by employment agencies or brokerage of employment. 

Number of employees 

The number of employees is defined as those persons who work for an employer and who have a 

contract of employment and receive compensation in the form of wages, salaries, fees, gratuities, 

piecework pay or remuneration in kind. The number of employees includes part-time workers, 

seasonal workers, and persons on strike or on short-term leave, but excludes those persons on long-

term leave. The number of employees does not include voluntary workers. 

Turnover 

Turnover comprises revenues calculated from sales of products, goods and services by the reporting 

unit to third parties during the reference period. Turnover includes all duties and taxes on the goods 

or services invoiced by the unit with the exception of the value added type taxes (VAT). It also 

includes all other charges (transport, packaging, etc.) passed on to the customer, even if these 

charges are listed separately in the invoice.  

Goods produced for own consumption or investment should be excluded from turnover. Reduction in 

prices, rebates and discounts as well as the value of returned packing must be deducted. Income 

classified as other operating income, financial income and extra-ordinary income and revenue from 

the use by others of enterprise assets yielding interest, royalties and dividends and other income is 

excluded from turnover. Operating subsidies received from public authorities are also excluded. 

Production value  

The production value measures the amount actually produced by the unit. The production value is 

defined as turnover or revenue from sales of goods and rendering of services, plus or minus the 

changes in stocks of finished products and work in progress; minus the purchases of goods and 

services for resale (only for the goods and services sold during the reporting period); plus capitalized 

production, plus other operating income (including subsidies on products and production). Income 

and expenditure classified as financial or as revenue in the form of interests and dividends in 

company accounts is excluded from production value. Capitalized production includes the own-

account production of all goods that are retained by their producers as investment. The latter 

includes the production of fixed tangible assets (buildings, etc.) as well as intangible assets 

(development of software, etc.). Capitalized production is unsold production and is valued at 

production cost. These capital goods are also included in investment. 

Value added at factor cost  
 

Value added at factor cost is the gross income from operating activities after adjusting for operating 

subsidies and indirect taxes. It can be calculated from turnover, plus capitalised production, plus 

other operating income, plus or minus the changes in stocks, minus the purchases of goods and 

services, minus other taxes on products which are linked to turnover but not deductible, minus the 

duties and taxes linked to production. The duties and taxes linked to production are compulsory, 
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unrequited payments, in cash or in kind which are levied by general government in respect of the 

production and importation of goods and services, the employment of labour, the ownership or use of 

land, buildings or other assets used in production irrespective of the quantity or the value of goods 

and services produced or sold. 

Personnel costs 

Personnel costs are defined as the total remuneration, in cash or in kind, payable by an employer to 

an employee (regular and temporary employees as well as home workers) in return for work done by 

the latter during the reference period. Personnel costs also include taxes and employees' social 

security contributions retained by the unit as well as the employer's compulsory and voluntary social 

contributions. Included are all gratuities, workplace and performance bonuses, ex gratis payments, 

thirteenth month pay (and similar fixed bonuses), payments made to employees in consideration of 

dismissal, lodging, transport, cost of living and family allowances, commissions, attendance fees, 

over-time, night work etc. Payments for agency workers are not included in personnel costs. 

Gross operating surplus  

Gross operating surplus is the surplus generated by operating activities after the labour factor input 

has been recompensed. It can be calculated from the value added at factor cost less the personnel 

costs. It is the balance available to the unit which allows it to recompense the providers of own funds 

and debt, to pay taxes and eventually to finance all or a part of its investment. 

Total purchases of goods and services  

Purchases of goods and services include the value of all goods and services purchased during the 

accounting period for resale or consumption in the production process, excluding capital goods the 

consumption of which is registered as consumption of fixed capital. The goods and services 

concerned may be either resold with or without further transformation, completely used up in the 

production process or, finally, be stocked. Included in these purchases are the materials that enter 

directly into the goods produced (raw materials, intermediary products, components), plus non-

capitalised small tools and equipment. Also included are the values of ancillary materials (lubricants, 

water, packaging, maintenance and repair materials, and office materials) as well as energy products. 

Included in this variable are the purchases of materials made for the production of capital goods by 

the unit. Services paid for during the reference period are also included. In this figure are payments 

for all work carried out by third parties on behalf of the unit including current repairs and 

maintenance, installation work and technical studies. Amounts paid for the installation of capital 

goods and the value of capitalised goods are excluded. Also included are payments made for non-

industrial services such as legal and accountancy fees, patents and license fees (where they are not 

capitalised), insurance premiums, costs of meetings of shareholders and governing bodies, 

contributions to business and professional associations, postal, telephone, electronic communication, 

telegraph and fax charges, transport services for goods and personnel, advertising costs, 

commissions (where they are not included in wages and salaries), rents, bank charges (excluding 

interest payments) and all other business services provided by third parties. Included are services 

which are transformed and capitalised by the unit as capitalised production. Expenditure classified as 

financial expenditure in the form or interests and dividends is excluded from the total purchases of 

goods and services. Purchases of goods and services are valued at the purchase price, i.e. the price the 

purchaser actually pays for the products, including any taxes less subsidies on the products bought 

excluding value added type taxes. All other taxes and duties on the products are therefore not 

deducted from the valuation of the purchases of goods and services. The treatment of taxes on 

production is not relevant in the valuation of these purchases. 
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Indicators 

These indicators are calculated based on the calculated values of the variables. 

Turnover per person employed  

Turnover per person employed is obtained by dividing the total turnover with a total number of 

persons employed. This indicator expresses the ability of selling of business unit of specific activity. 

Value added per person employed  

Value added per person employed is obtained by dividing the total value added with a total number 

of persons employed. This indicator is used to measure productivity. 

Value added at factor cost in production 

Value added at factor cost in production is obtained by dividing the total value added with the 

production value. 

Average personnel costs per employee 

Average personnel costs per employee is obtained by dividing the total personnel cost with number 

of employees. This indicator shows the average costs of employees in certain activity. 

Gross operating rate  

Gross operating rate show share of gross operating surplus in turnover. 
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